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Context 

 
Surrey schools and educational establishments are encouraged to use this framework, and 

to adapt it to their own situation. The Policy is best placed within the context of the 

school’s Touch Policy and referred to within the Behaviour Policy; it will be part of a 

graduated response, and needs to be agreed in consultation with staff, governors, 

parents/carers, and the child or young person. It also connects to, and should be consistent 

with, policies on Health and Safety, Child Protection and safeguarding, Equal 

Opportunities, and Pastoral Care. 

 

Issues for schools to address 
 

• Which staff other than teachers will be authorised to use Restrictive 

Physical Intervention (RPI) in your school?  
 

• By what process will staff be selected and authorised to use RPI in your 

school?  
 

• In what situations would the school consider it appropriate for teachers and 

other authorised school staff to use RPI?  
 

• What kind of actions would be viewed as using restrictive physical 

intervention in your school?  
 

• What kind of actions involving use of physical intervention would be viewed as 

unwarranted, excessive or punitive in your school?  
 

• What course of action will be taken in the event of staff failing to comply 

with this policy?  
 

• How will the school involve parents and others who know the young person in 

the process of developing individual behaviour management plans?  
 

• What process is to be used to agree and ratify individual behaviour 

management plans for use in school?  
 

• How will individual behaviour management plans be recorded?  
 

• What action does the school intend to take to assess and manage the risks 

presented by children or young persons?  
 

• What actions will the school take to assess techniques and methods for 

implementing planned use of physical intervention?  
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• What kinds of unforeseen or emergency situations might staff find 

themselves in within your school? What techniques will the school 

acknowledge for use in these situations? How would such incidents be 

reported?  
 

• Who will provide staff and children or young persons with support after incidents?  
 

• Who will check for injuries, provide first aid and arrange for medical aid?  
 

• Who will report injuries to HSE?  
 

• How are incidents to be reported, recorded and notified?  
 

• How will the school monitor and evaluate the use of restrictive physical 

intervention?  
 

• How will incident monitoring inform risk assessment and management?  
 

• How will complaints be investigated and by whom?  
 
 

 

It is advised that all schools should be familiar with the Surrey Policy on Touch and 

the use of Restrictive Physical Intervention and associated guidance. 
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Burhill Primary School 

Touch and Restrictive Physical Intervention Policy 

Burhill Primary School endeavours to ensure that all children are safe and that all aspects 

of the every child matters agenda are addressed. The main objective of this policy is to 

ensure all staff, parents and children or young persons are aware of the procedures and 

practice that will be carried out to ensure that this is the case at the school. This policy 

links with the school’s behaviour policy, ant-bullying policy and special educational needs 

policy. It is intended to ensure that it will prevent serious breaches of school discipline and 

prevent injury to individuals or serious damage to property. 

In order to minimise the need to use force or restrain child or young persons at staff will 

strive to:- 

• create a calm environment that minimises the risk of incidents that might require 

using force and apply school rules consistently and fairly. 

• develop an effective relationship between staff and a child or young person that is 

central to good order. 

• ensure all supervision of children is carried out in a consistent manner so children 

and staff are comfortable within the setting. 

• use relevant materials for approaches to teach children or young person’s how to 

manage conflict and strong feelings. 

• ensure all staff have appropriate instructions and training to enable them to be 

• effective in their various roles in and out of the classroom. 

• ensure that handling plans will be put in place and training given to ensure staff are 

equipped to deal with individual children or young persons who have been 

identified. 

• Whenever possible, warn a child that force may have to be used before using it. 

Responsibilities 

It is the head teacher’s duty to ensure all staff are aware of their statutory powers to use 

force and or restrain a child or young person. As part of the induction process into school 

the head teacher will inform staff if they have the powers to restrain, and who they can 

turn to if they are in a situation with a child or young person that may be causing concern.  

The head teacher will inform the governors through the head teacher’s report those people 

that have been authorised to use force or restrain a child or young person in school. All 

staff at school may have the statutory powers to use force to restrain a child or young 
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person or remove them from a classroom. A record of ‘authorised’ staff will be indicated 

on the DBS checklist retained in the school office. 

When and where to use restraint 

The judgement on whether to use force and what force to use should always 

depend on the circumstances that staff find themselves in. Time in these 
circumstances is often short with little time for reflection. Nevertheless, staff needs to 
make the clearest possible judgements. Staff will need to decide the 

seriousness of the incident and the injury, disorder or damage that could occur if force is 

not used. The chances of achieving a desired outcome by other means and the risks 

associated with physical intervention compared with using other strategies. Staff will have 

been made aware of any significant children or young persons i.e. those on SEND/Child 

Protection Registers and in any extreme cases where there is a need to engage the police 

to avoid danger to themselves and others. 

If a member of staff decides that the use of force is appropriate and an action of last resort 

then they should always:- 

• advise giving a warning to the child or young person that a physical intervention 

may have to be used. 

• suggest how the child is to be handled ensuring that no form of restraint is used that 

could constrict breathing. Appropriate means are passive physical contact such as 

standing between children or young persons or blocking a child’s path, leading a 

child or young person by the hand or arm, ushering a child or young person away 

by placing a hand in the centre of the back or in more extreme circumstances using 

appropriate restrictive methods that a member of staff has been trained to perform. 

• try to ensure that they do not use force unless or until another responsible adult is 

present to support, observe or call for assistance. 

Examples of situations that particularly call for judgements of this kind include: 

• a child attacks a member of staff or other child 

• children are fighting, causing risk or injury to themselves or others 

• a child is causing or on the verge of committing deliberate damage to property. 

• a child is causing or is at risk of causing injury or damage by rough play or use of 

an object. 

• a child absconds from a class or leaves school at an unauthorised time. 

• a child persistently refuses to follow an instruction to leave a classroom. 

• a child is behaving in a way that seriously disrupts a lesson, a school event or school 

visit. 
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In these examples use of force would be reasonable (and therefore lawful) if it is clear the 

behaviour is dangerous and the situation could not be resolved in any other way. Account 

must be taken of the individual needs of the child their understanding of the situation. 

Recording of incidents 

A record sheet (Appendix A) will be completed by all staff engaged in any incident 

where handling has taken place even if they did not handle the child. The record sheets 

will be kept centrally on StaffShare under policies and hard copies available in the 

staffroom. They must be completed once the situation has been dealt with to ensure 

accuracy and that it is a true and honest report. Once completed they must be passed to 

the Head teacher for review. The Headteacher will upload the reports to CPOMS. The 

head teacher will inform the parents of the child by phone followed by a letter and if 

necessary arrange to meet them. The report will then be filed in the child’s records in the 

school office. 

All accident, incident or near miss reports must be recorded. Surrey schools can access 

the SCC on line health and safety event reporting portal surreycc.oshens.com 

Following any incidents where force has been appropriate the Head teacher will make 

arrangements to support the staff and children as these can be upsetting times. 

First aid will be administered by a trained first aider and emotional support will be 

provided as required. 

Staff will discuss the situation within 2 days with the Head teacher to see if all 

procedures were followed and how we could try to avoid further repercussions, learning 

from the experience. 

Complaints procedures 

The school has a clear complaints procedure and any complaints would be received in 

the first instance by the Head teacher. If matters were not resolved then the complainant 

would take the matter to the Governing Body. Parents wishing to make a complaint will 

be issued with the guidance booklet detailing the procedures from the school. 

Caring touch 

There may be circumstances when physical contact is appropriate and recovery other 

than that covered by Section 93 of the Education Inspection Act of 2006 i.e.:- 

• contact in PE demonstrating technique or exercises. 

• administering first aid. 

https://surreycc.oshens.com/login/default.aspx?ClassicSession=clear&CountrySet=truehttps://surreycc.oshens.com/home/home.aspx
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• comforting a child or young person or where a child is in distress and needs 

comforting  

• young children and those with SEN may need staff to provide physical prompts 

or help.   

In all these cases teachers must use their own professional judgement when they feel a 

child or young person needs this kind of support, which should always respect the wishes 

of the individual 

 

This policy will be monitored by the school and governors and will be reviewed on a 

regular basis.  

The Head teacher and staff will review the schools use of force strategy following any 

incidents and make any relevant changes to the policy. 

 

This policy was adopted by the staff and governors on: December 2022 

Policy due to be reviewed: December 2023 
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Appendix A 

Pupil Significant Incident Form 

 
For all incidents involving unsafe/risk or unacceptable behaviour where a physical intervention 

using force was not used. 

  

Pupil name:  

Staff name/s:  

Incident date/time/place:  

 

Reason for intervention Vandalism   Physical control  

(tick boxes as appropriate) Bullying   Absconding  

 Assault   Substance abuse  

 Diversion   Non-compliance  

 Isolation   Serious disruption  

 Time out     

      

 

ANTECEDENTS: (events leading up to incident) 
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BEHAVIOUR: (how did the pupil respond, describe what actually happened) 
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CONSEQUENCES: (how did the staff intervene, how did the child respond, and how was the 

situation resolved) 

 

 

 

 

 

 

 

 

NAMES OF ALL INVOLVED: (observers/support staff) 

 

 

 

 

 

HEADTEACHERS COMMENTS: DATE: 

 

 

 

 

 


